State Performance and Best Practices

Home Delivery

Policy Description

Home delivery restrictions prohibit or limit the ability of alcohol retailers to deliver alcoholic
beverages to customers who are not present at their retail outlet. The University of Minnesota
Alcohol Epidemiology Program notes that home delivery of alcohol may increase alcohol
availability to youth by increasing opportunities for underage persons to subvert minimum age
purchase requirements. Ordering by phone, fax, or email may facilitate deception. Delivery
persons may have less incentive to check purchasers’ age identification when they are away from
the licensed establishment and cannot be watched by a surveillance camera, the liquor store’s
management, or other customers.

Research on home delivery of alcohol is limited. One study examined the use of home delivery
by adult men. The authors report that regular drinkers without a history of alcohol problems
were significantly less likely to have had alcohol delivered than problem drinkers. Another
study found similar results for underage drinkers. Ten percent of 12th-graders and 7 percent of
18- to 20-year-olds in 15 Midwestern communities reported they obtained alcohol through
delivery services in the last year. Use of delivery services was more prevalent among young
men and among more frequent, heavier drinkers.

A state home delivery law may:

1. Specifically prohibit or permit the delivery of beer, wine, or spirits to residential addresses,
hotel rooms, conference centers, and so on.

2. Permit home delivery, but with restrictions, including:
1. Limits on the quantity that may be delivered.
2. Limits on the time of day or days of the week when deliveries may occur.
3. Arequirement that the retail merchant obtain a special license or permit.

In some states that allow home delivery, local ordinances may restrict or ban home delivery in
specific substate jurisdictions.

Status of Home Delivery Policies

Exhibit 1.38 shows the number of states that permit, prohibit, or have no law regarding home
delivery of beer, wine, and spirits. As the exhibit shows, 20 states permit home delivery of all
three beverages, 8 prohibit delivery of all three, and 15 have no law for any beverage. Eight
states have differing laws for each of the three beverages. Of the states that permit home
delivery, some place restrictions on retailers, including

1. Requiring a state permit
2. Restricting the volume that can be delivered
3. Requiring clearly marked delivery vehicles

Alaska is the only state that requires that orders must be in writing and that written information
on fetal alcohol syndrome accompany the delivered product. Washington requires a special
license for Internet orders. Exhibits 1.39 through 1.41 summarize the status of home delivery for
beer, wine, and spirits as of January 1, 2017.
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Trends in Home Delivery Policies

Between 2010 and 2017, three states (Louisiana, Washington, and Tennessee) changed their
home delivery policies. Louisiana permitted wine retailers to deliver to consumers in 2011.
Washington permitted spirit retailers to deliver to consumers in 2012. In 2014, Tennessee
permitted retailers to deliver beer, wine, and spirits.

Data Sources and Citations

Legal research and data collection for this topic are planned and managed by SAMHSA and
conducted under contract by The CDM Group, Inc. For more information, including definitions
of the variables for this policy, contact underagedrinking@samhsa.gov.
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Exhibit 1.38: Home Delivery of Beer, Wine, and Spirits
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Exhibit 1.39: Home Delivery of Beer

. Home Delivery Permitted . Home Delivery With Restrictions = Home Delivery Prohibited . Mo law

Exhibit 1.40: Home Delivery of Wine

. Home Delivery Permitted . Home Delivery With Restrictions ~  Home Delivery Prohibited . No law
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Exhibit 1.41: Home Delivery of Spirits

. Home Delivery Permitted || Home Delivery With Restrictions = Home Delivery Prohibited . Mo law
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